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Product Download Follow up Script

The aim is to either get the person (who needs to be qualified) to come purchase the product they have downloaded and sample other SSW Products.
(Use this first if the person that answers the phone is not the person that downloaded the product) Hi this is <<your name>> from <<your company> can I speak with <<full name of person who downloaded>>
Hi <<first name of person that downloaded the product>> this is <<Your name>> from <<Your company>> we are resellers for SSW. Just wanted to give you a quick call as you downloaded <<PRODUCT>> not so long ago, is this a convenient time? (Wait for response) ….. 

(If they say they have spare time) Great we just wanted some feedback…(Straight into the questions, unless they say call back)
· Have you had a chance to trial it?
· Did you run it against a sample?
· On a scale of say 1 to 10, how’d you rate it?

(If less than 10 ask): So what does it need to make it 10 (Write down all feedback).
Thanks for your feed back <<NAME>> so you have generally found <<Product>> to be <<use the feedback they have given you>>
(If the feedback they have given is positive then use the following)

So <<NAME>> which credit card will you be using to confirm your order of the full version?

(If the feedback is negative use the following)

So <<NAME>> if SSW could supply you with <<Product>> containing all the necessary changes to suit your requirements would you purchase the full version?

(At the end of the conversation)

Thanks <<NAME>> for your time today. Just quickly, as resellers for SSW there are a number of other products which may suit your business needs. All SSW products can be found on our website at <<Your URL>>
Thank them for their time and say we look forward to assisting you further.
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